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MPOrpaMMHOT0 00ECTICUEHUs], B TOM YHUCIIS
yCTpaHEHHE HEUCTIPABHOCTEH, BBISBICHHBIX B XOI€ SKCILTyaTaI[H TPOrPaMMHOT0 00eCcIieueHus,
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1. TlopmepxxaHue :KM3HEHHOT0 HMKJIA MIPOTPAMMHOIO 00ecneYeHusl.

[Tonnepsxanue )KU3HEHHOTO IUKJIa nporpammuoro obecneuenus (I10) obecnieunBaercs
3a c4eT ero OOHOBJICHHS 110 Mepe BHEAPEHHUS HOBOTO (DYHKIIMOHAIA B TIPOIECCE IKCILTyaTallUH.

Oo6noBnerue [10 BO3MOKHO HECKOJIBKUMH criocobamu. [IpeaycMOoTpeHbl yCTaHOBKA U
oOHoBienue [10 kak B 3aKpbITOM KOHTYpE (TpU OTCYTCTBUHM UHTEPHET-MIOJIKJIIOUEHUS ), TaK U B
cpenax, UMEIOIIUX JOCTYI K CETU UHTEPHET.

2. YcTpaHeHHe HEHCIPABHOCTEHl, BBISBJEHHBIX B XoOJ€ 3JKCILIyaTAlHH
MPOrpaMMHOI0 o0ecrnevdeHHsl.

HeucnpaBHOCTH, BBISBICHHBIC B XOJI€ SKCILTyaTalluy MPOAYKTA, MOTYT OBITh UCITPABIICHBI
CJICIYIOINUM 00pa30oM: eIMHUYHAS pad0Ta CIICIHAINCTA CIY>KObI TEXHUUECKOU MOICPIKKH 110
3aMpocy MoJIb30BaTEIIs.

3. CoBepuieHCTBOBaHME NPOTPAMMHOI0 00ecre4eHHusl.

[TporpammHoe oOecrieueHre perysipHO pa3BUBACTCS U MOJCPHU3UPYETCS: B HEM
HOSBIISIOTCS] HOBBIE JIOTIOJTHUTENIBHBIE BO3MOXXHOCTH, PAacIIUpsieTcs (yHKIMOHAT,
ontumMusupyercs Harpyska pecypcos [IK, oOHoBnsieTcs unTepdeiic.

[Tonp30BaTeah MOKET CAMOCTOSITETIHLHO MOBJIHATH HA COBEPIICHCTBOBAHUE MPOIYKTA, JIJIS
3TOT0 HEOOXOMMO HANPABUTh MPEJIOKEHHE M0 YCOBEPUICHCTBOBAHUIO HA MTOYTY TEXHUYECKON
MOJJIEPIKKH 110 afipecy: support@baum-inform.ru

[Ipemyioxenue OyaeT pacCMOTPEHO |, B ClTydae Mpu3HaHUs ero 3pPeKTHBHOCTH, B
nporpaMMHoe obecriedeHue OyayT BHECEHBI COOTBETCTBYIOIME U3MEHEHUSI.

4. TexHu4yeckas MOAAEPKKA MPOrPAMMHOIO0 odecreyeHusl.

4.1 KonrakTHas uHgopmanus:

[TpodeccuonanbHas cepucHas cinyx6a BAYM-Hupopm Becerna noaiepKuBaeT CBOMX
KJIIMEHTOB, TEM CaMbIM 00eCIIeunBast HaJIeKHOCTh U O€30TKa3HYI0 padOTy MPOTPaMMHOTO
obecrieueHust, TakKuM 00pa3oM rapanTupys oecrepedoitHoe GyHKIIMOHUPOBAHUE
WH(PPpaCTPYKTYphl U OM3HEC-TIPOIIECCOB HAITMX KIIMEHTOB.

105005, MockBa r, BHyTPUTOPOJICKas TEPPUTOPHUS MYHHUITUTIAIbHBIA OKPYT bacMaHHbIH,
baymanckas yi, nom 68/8, crpoenne 1, nomemenune [V, komuara 1-8, 10-12

[IpenmyiiecTBa TEXHUUECKON MOIACPIKKHU:
e HeckonbKO ypOBHEH TEXHUYECKOHN MOAIEPKKU
o JIn4HBIN CEepBHC-UHKEHED HA BpEeMs yCTPAaHEHMS HETIONAI0K
o IIporHo3upoBaHue u NpeaOTBpallEHNE BbIX0Aa U3 cTpos yacreit [10
e DKCIEpTHas OLIEHKA CUCTEM U HHPPACTPYKTYPBI, a TAKKE PEKOMEHIALMH 10
MOBBILLICHUIO UX IIPOU3BOJUTEIILHOCTH
e bricTpoe 1 3¢ (pexTuBHOE pelIeHne TEXHOIOTMYECKUX HHIIUCHTOB



0 ®.1.0. Tenedon DJIeKTPOHHAS MOYTA

(TTIaBHBIN WHKEHEP-TIPOTPAMMUCT)

(MH>XEHep-IIPOrPaMMHUCT)

(MH>XEHEep-IIPOrPaMMHUCT)

support@baum-

(CUCTEeMHBI aHAJIUTHUK) inform.ru

(aHAIUTHK JaHHBIX)

(cuCTeMHBIN UHXKEHED)

NN R RINI=

(MH>)XEHep MPOrpaMMHUCT)

Bpewmst o6patennst cieruanucToB 3akazyruka B CEPBUCHYIO CITYKOy 00CTy)KMBaHUS TSI
MoJTydeHus1 ycIryT Texuudeckon noanepxkku [poxykmuu: ¢ 09:00 mo 18:00 (o
BnaanBocTOKCKOMY BpeMEHH ), 32 HCKIIFOUEHUEM BBIXOHBIX U MPA3THUYHBIX JHEH.

3aka34uK B TeueHHUe | THS ¢ MOMEHTa Havajia BBITIOJHEHUS pa0boT (OKa3aHus yCIlyT) B
NUCbMEHHOU (hopme coobmiaeT VICTIOMHUTENI0 KOHTAKTHYIO HH(POPMAIUIO 00 YIOTHOMOYEHHBIX
crienuanucTax 3aka3unka, KOTopble OyAyT OCYIIECTBIATh B3auMoieicTre ¢ [ pynmoit
CEPBUCHOTO 00CTYKHBaHUS.

B cnyuae nsmenenus McnonauTenem uinn 3aka3dyukoM cocTaBa [ pynimbl CepBUCHOTO
00CITyKUBaHUS WIN YIOJHOMOYEHHBIX CHEHaIncTOB 3aka3unka, CTOPOHBI JOKHBI COOOIIUTh
HOBYIO KOHTAKTHYIO HH(OPMAIIHIO O CIIEIIHATUCTAX B MUCbMEHHOM (hopMme B TeueHue 1 aHs.

4.2 llopsAOK BBINOJHEHHUS Pa00T (0OKA3aHMSA YCJIYT) M0 TEXHUYECKOM
No//IeprKKe NPOrpaMMHOr0 odecrneyeHus :

4.2.1 Knaccudukaiuys BO3MOXKHbBIX cOOEB

C60sM B paboTe MPOrpaMMHOT0 00ECIIeYeHUsI MOTYT ObITh IPUCBOCHBI CIETYIOIINE
CTaTyCHI:

— Cooit co cmamycom «Aeapuiinlit):
4+ OtcyTcTBHE CBA3M MEXY KIHEHTAMU U CEPBEPOM

+ COpocC aKTUBAIMH JIUIICH3UNOHHBIX KITIOUeH
4+ OrcyTcTBHE BO3MOXKHOCTH PabOThI HPOrPAMMHOTO OOeCIIeYeHH s
+ Tlepenonuenne 6a3bl TaHHBIX

+ Jlpyrue ommOKy, He NO3BOJSIONIME HPOBOAUTH PAOOTYy C MCHOJIB30BAHHEM
MIPOTrpaMMHOTO 00eCTIeUeHUS

— Cooit npocpammmnozo obecnedenusn co cmamycom «Kpumuunwtivy:
4+ Brigaua omm60K IporpaMMHBIM 06ecrieueHreM, TT03BOISIOMUX paboTaTh.

+ IIporpamMMmHbIe HECOOTBETCTBHS, MMEIOIME BAKHOE 3HAUEHHUE B IIPOIlecce PabOThI

4+ 3apucanue OTAENBHBIX MOAYNell IIPOrpaMMHOrO oOecredeHHs HpU  ObmIeH
paboToCocOOHOCTH TPOTrPAMMHOTO 00eCTICUEHHUS

+ Jlpyrue ommOKM, no3Bojsolue paboTaTh BCeMy KOMILIEKCY, 32 HCKIIOUEHHEM
HEKOTOPBIX MOJYJIE MPOrpaMMHOI0 00ecreueHUsI

— Cooit npozpammmnozo ovecnevenusn: co cmamycom «Hekpumuunwiio):
* HecooTBeTCTBUS B TPOrPaMMHOTO O0eCTIeueHus, KOTOPBIC HE BIUSIOT Ha OOIIYIO



paboTocrmocoOHOCTh

4+ IlnanoBble M3MEHEHHs, NPOrPAMMHOIO OOECHeueHHs, KOTOpPhIE BBI3BAHBI
U3MEHEHHUSMU B HOPMAaTUBHO-TEXHUYECKOW TOKYMEHTAIIUU B TPEOYIOT TUIAHOBOTO
BHE/IPCHHUSI

4+ Iloxenanuss  ToOJNB30BaTeNell  NMPOrpaMMHOTO  OOECHeueHHs O  €ro
YCOBCPIICHCTBOBAHWUIO U MOJACPHU3AlIUN

4+ Jlpyrue omu6Ku, HCIIPaBIeHHE KOTOPHIX MOKHO MEPEHECTH Ha KOHKPETHBII CPOK.

4.2.2  BpITIOJIHEHHE ONIEPATUBHBIX MEPONIPHUATHHI IO YCTPAHEHHUIO COOCB

B ciydae Bo3HUKHOBEHUS COOEB B pabOTE MPOrPaMMHOTO 0OECIICUCHHS YCTAaHABITMBACTCS
CJICAYIOUINI MOPSAAOK B3aUMOJCHCTBUS C cepBUCHOM ciyx00if BAYM-Undopwm:

1. YcraHoBieHUE MPEIBAPUTENILHOTO KOHTaKTa YMOJIHOMOYEHHOTO CHEIHalIicTa
3aka3unka C OJHUM U3 TEXHHUYECKUX CIIELUAIMCTOB CEepBUCHON ciyxkO0bl BAYM-Unbpopwm,
ykazaHHbIX B 1. 4.1 «KoHtakTHas wHbOopManusy». KoHTaKT ycTaHaBIMBAETCS I TTPOBEICHUS
MPEABAPHUTEIILHOTO O00CYK/ICHHsI BO3HUKIIICH aBapuiHOM (HeaBapHitHOM) CUTyalluH, YTOYHCHHS
cTaTryca, BO3HHUKIIETo c0O0s, YTOYHCHHS TEXHUYECKUX AaCICKTOB BO3HHUKINEH MpPOOIEMBI H
ONpeAesieHUsT BO3MOXKHOW MOCIEI0BATEIBHOCTH JACHCTBUN  CHEHMAIMCTOB 3aka3uuka U
CIEIMAIIICTOB CEPBUCHOTO 00CTYKUBaHUs VICTIOTHUTENS IO YyCTPAaHEHUIO BOSHUKIIICH CUTYaIUH.
Kaxnmomy oOpamienuto B cepBUCHYIO cinyk0y BAYM-UuHdopMm mnpucBamBaeTcss MOPSAKOBBII
HOMEp CEePBUCHOM 3asBKH, JlaTa U BpeMsi 0OpaIleHus, KOTOPbIe TOTOM (PUKCUPYIOTCS B KypHase
(ITpunoxxenwue 1).

[IpricBOEHHBIN MOPSAAKOBBI HOMEP CEPBUCHOM 3as1BKH, /1aTa U BPEMS €€ pa3MEIIECHUs
cooOmraroTest cepBUCHOH cityk00if BAYM-UH(pOpM yOITHOMOYEHHOMY CIICIIUATUCTY
3aka3zumKa 1o IEKTPOHHOU MOYTe WM 1O (haKcy.

Ilpumeuanue — JIns obecrnieueHust ObICTPON JUATHOCTUKU BO3HUKIICH aBapHITHOM
CUTYAIlMH CHEeIHATNCTaMH CEpPBUCHOM city>k0b1 BAYM-HUHpopM pexoMeHayeTcs, 4TOObI
W3MEHEHHs, BHOCUMBIE CIIEIMATUCTaMH 3aKa3unka B KOH(UTYpaIHio POrpPaMMHOTO

obecrnieveHus, MpeBAPUTEIHLHO 00CYKIATUCH CO CIICIIMATUCTAMH CEPBUCHON CITYKOBI
BAYM-Undopm.

2. [Tocme  ycTaHOBIIGHWS  TPEIBAPUTECIBHOTO  KOHTAKTa  YIOJHOMOYCHHBIM
CHENHUANMCT 3aKa3yhKa MOJrOTaBIMBACT M MEPEChUIACT MO AJIEKTPOHHON mouTe Win (akcy B
cepBucHyto cinyx0y BAYM-Uudopwm crenyromryro nHGOpMaIHIO:

+ HA3BaHME OPTaHHU3aINH, KOHTAKTHBIN e-mail agpec, KOHTaKTHBIC TeNe()OHBI,

JaTta ¥ Bpems oOpalieHus;

OIMCAHUE CUCTEMBI;

OTMCaHue MPOOIEMBI:

orrcaHue cO0s U TEKYIee OMUCAHUE COCTOSTHUS CUCTEMBIL;

Jara I1OsABJICHUC c0os U ero MNEPUOANIHOCTD,

+ 4+ 4+ 4+ 4+ 4+

KaKue€ BO3MOKHBIC HeﬁCTBHH BBI3BAJIM BOSHMKHOBEHUE cOO4.

Hannas uadopmanus opopmisercs: Ha OJaHKe 3ampoca Ha OKa3aHUE TEXHUYECKOM
noanepxku (I[Ipunoxxenue 2) ¢ 00s13aTeIbHBIM YKa3aHHEM HH(GOPMAITUH O BO3MOXKHOM CITOCO0e
(crtoco6ax) okazaHMsI TEXHUYECKOM MOAJICPIKKU:



+ YAQJICHHBIA CIOCO0 — KOHCYJbTAIMu 1o TenedoHy, e-mail, gakcy wim apyrum
JIOCTYIIHBIM BHJIaM CBsi3W O€3 Bble3/a CIleHUalucTa cepBHCHOU cimyx0b1 BAYM-Undpopm Ha
MecTo yctaHoBku [10;

3. Ecnu Onmank 3ampoca HE MOCTynui B cepBUCHYIO cinyk0y BAYM-Undopm B
TEYEHUE 8§ YaCOB ¢ MOMEHTA NIEPBOTO OOPALICHHS YITOJIHOMOYEHHOTO CIIEIHAINCTa 3aKa3unKa, TO
JaHHAs CEPBUCHAS 3asBKa CUUTACTCS 3aBEPIICHHOI;

4. B teuyenue He Gosee 0,5 4acoB ¢ MOMEHTa MOCTYIUICHHS 3alpOca CHEIHATHCTHI
cepBucHoOi ciryx061 BAYM-UHbOpM MOIDKHBI CBA3aThCS C aIMHHHCTPATOPOM IMPOTPAMMHO-
anmapaTHBIX CPEJCTB 3aKa3uuKa U MPEJOCTaBUTh WH(OPMAIIMIO O BOZMOXHOCTSX, BAPHAHTAX H
CpOKax JIMKBHJAIMM aBapUiHON cuTyaluu. BpemeHa peakmuu M pasperieHus: npoodyieM JUis
pPa3IMYHBIX BUIOB aBapUMHBIX CUTYaIMi MpuBeIeHbI B Tabmuie 1;

5. B cinyyae HEBO3MOXHOCTHM YHAJICHHOTO pa3pelieHUs] aBapUHWHOW CUTyallHu
CTopoHaMU COBMECTHO NPUHUMAETCSI pEIICHHE O BBIE3/IE€ CHEIUAINCTAa CEPBUCHOM CITyKOBI
BAYM-Unpopm HenocpeacTBEHHO Ha MecTo skcrutyararuu [10;

Ta6anna 1 — Bpemena peakuuu u pa3penieHus NpodJjeM B 3aBHCHMOCTH OT THIIA
aBapUMHHON CUTYallMH

OnogBelieHue o
Bpemst Hauana m

Bua aBapuiiHOH cUTyalluu BpeMmsa peakuun COCTOSTHUH
A P yan p peaxn O0KAa3aHMS yCJIYT

3ampoca
Vnaneunsiii — 0,5 u
Craryc c6os I10: Brie3n Ha MecTo
o 0,54 1 pa3 B uac
«ABapHUIHBIN» SKCIUTyaTaIliH K

3aka3zuuky — 72 4

OnosenieHue 0
Bpemst Hauana Ill

Bua aBapuiitHOH cUTyalluu BpeMms peaknun COCTOSIHHH
A p yan p peaxn O0KAa3aHMs yCJIyr
3ampoca

VnaneHusii — 8 u Brie3n

Cratyc c6o0s 110: 1 q Ha MECTO 3KCIITyaTaluu K
«Kputnaneri» 3akazunky — 112 1 (2

KaJICHIapHBIX HEJCIH )

1 pa3 B neHp

. ITo cormacoBanuio 1 pazB
Craryc c60s I10: «He kxpuTHaHBIN» 1,54 P
CTOPOH HEJIEITI0
6. [Ipy HEOOXOOUMOCTH YITOJTHOMOYCHHBIM CIIEIHUATUCT 3aKa3uuka JOJDKEH B

KpaT4yaiIme CPOKH MPEJOCTaBUTh CICIHAINCTaM CepBUCHOM cyk0b1 BAYM-MH®OPM no ux
3arpocy JOMOJHUTENIbHYI0 TEXHUYECKYyI0 HWHGOpMAIUIo, HEOOXOAUMYIO [UIsl YCTpaHEHHUS
aBapUIHOMN CUTyaIMH. 3arpoc MOXKET ObITh 0(OPMIIECH TI0 DJIEKTPOHHOM MouTe, akcy;

7. Cnemuanuctsl  cepBucHOM ciyx0b1 BAYM-UubDOopM ©  ymoaHOMOYEHHBIN
crenuanucT 3aka3zyhka OO0S3aHbl COBMECTHO MpEANpPUHUMATh HEOOXOAMMBbIE NEUCTBUS JUIS



petieHust mpooOJIeMbl, UCTIONB3Ys IS 00IIeHus TesieOoH, SIEKTPOHHYIO MOYTY, (hakc u JIroObIe
JIPyTHE CIIOCOOBI CBSI3H;

8. [Mocne Bwle3ga crenuanucra cepBucHoi ciayx0sl BAYM-Uubopm B oduc
3aka3unKa COCTABIISIETCS] IPOTOKOJ O BBITTOJIHEHHBIX padoTax (ITpunoxenue 3);

0. B ciryuae BO3HUKHOBEHHSI aBAPUIHBIX CUTYallUii B BBIXOHBIE U MPa3AHUYHbBIC JTHH
YIOJIHOMOYEHHBIH CHelMaIuCT 3aKa3uuka JOJDKEH OOpaTHThCA K KOOPAMHATOPY CEPBUCHOM
ciy:x061 BAYM-Unpopm wmnm mobomy crnenmanucty VcnoiaHurens ¢ momouipio J1r000ro
JOCTYITHOTO BUJA CBSA3H, IPUBEACHHOTO B 1. 4.1 «KoHTakTHas uHpOpMaLusny;

4.2.3 IlpoBeneHue 3araaHUPOBAHHBIX PEMOHTOB U HEOOXOAUMBIX
CEPBUCHBIX MEPONPUATHI

[IpoBeneHue 3a1UTAHUPOBAHHBIX PEMOHTOB, OOHOBIICHUH | T.1., TPOU3BOIUTHCS HA
OCHOBaHUU A0roBopa. ['paduk nmpoBereHUss MEPONPUATUN COTIIACOBBIBAECTCS B IOTOBOPE.

TaK)Ke, B ClIy4adX, KOrja B XO0JA¢€ BBIITOJIHCHU A MepOHpHHTHﬁ, OIIMCAaHHBbIX B

1. 4.2.2 HaCcTOAMIETO JOKYMEHTA, BBISBJICHO, 4TO B padote [10 Bo3HUKIIM cOOM CO CTaTycOM
«Hexputnunslity, 111 BocctanoBieHus GyHnkimonuposanus [10 CtoponaMu COBMECTHO
MJIAHUPYETCS BBIC3]T CIICIIMAINCTA CePBUCHOM CiTyKObI BAYM-MHubopM Ha MeCTO SKCIUTyaTaluu
[1O. ITnanupoBanure HEOOXOTUMBIX CEPBUCHBIX MEPOIIPHUATHIA U TPOBEJCHUE 3aIUIAHUPOBAHHBIX
PEMOHTOB IIPOBOJUTCS IO COTIACOBAHUIO YIIOJIHOMOUYEHHOI'O COTPYIHUKA 3aKa3uuKa ¢
KOOPJAMHATOPOM CepBUCHOI ciry k061 BAYM-Unpopm.

[Tocne npuHsTHS pelieHns 0 TPOBEICHUN 3aIUIAHUPOBAHHOTO PEMOHTA, B aJIpec
HcnonauTens 3aka3zyuk BhIChUIAET (DAKCOM (3JIEKTPOHHOM MOYTOM) 0OPMIICHHYIO Ha OJIaHKe
3ampoca Ha oka3zaHue TexHudecko nomnepxku (IIpunoxenue 2) 3asBKy ¢ yKazaHUEM
HEO0OXOJMMOCTH MPOBECHHS 3aIUIAHHPOBAHHOIO PEMOHTA Ha MECTE IKCILTyaTalui, B KOTOPOM
TaK)K€ YKa3bIBAETCS COTIIACOBAHHOE BPEMS TPUOBITHS CIICIIHAIIMCTA CEPBUCHOM CiTyKObl BAY M-
Hudopm B opuc k 3akazduky.

[Tocne okoHuaHus padbOT CIIENUATIMCTOM CEpPBUCHOM ity k061 BAYM-Uubop™m B oduce
3aka3unKa JOJHKEH OBITh COCTABJICH MPOTOKOJI O BHIMOJHEHHBIX padoTtax. ([Ipunoxenune 3).

4.3 IIpegocTraB/jieHHe KOHCYJIbTAIMIA M TEXHMYECKO HH(OpMALMU:

B paMkax pacmupeHHOro CepBUCHOTO M TapaHTHIHOTO 00CTYKUBAHUS CIIELUAINCTHI
cepBucHO# ciryx061 BAYM-H(bOopM OKa3bIBalOT TEXHUUYECKHE KOHCYJIBTAIIUU 10 CJICTYIOIAM
BOIpOCaMm:

+ Oo0yuenue padore c I10;

+ BosmoxsOCTh pactmmpenns pyHkunoHaasHocTH [10;

+ JloOble apyrue BONPOCH], CBsA3aHHBIE C (YHKIIMOHAIBHBIMA OCOOCHHOCTSIMH U
ucnons3zoBanuem [10.

[Topsnok, mpepocTaBIeHUs KOHCYIbTAUM cepBUCHOM cityk0b1 BAYM-HUupopm
CIEAYIOLINN:



1. VYHOOIHOMOYEHHEIM CHEMHUATNCT 3aKa3yhkKa JODKEH CBI3aThCs C OIHUM U3
TEXHUYECKUX CIENUATUCTOB, yKazaHHBIX B 1. 4.1 «KonraktHas wundopmanus». B xome
MPOBECHUS TPEABAPUTEIBHOTO OOCYXACHUS 110 MMEIONIUMCS TEXHUYECKHM BOIIPOCAM
CIIEIUATIUCT 3aKa3uuKa JOJDKEH MPEJAOCTAaBUTh CICIHAINCTaM CEePBUCHOU CiykO0bl BAYM-
Hudopm cnenyronryro nHGOpMAaIHIO:

 Ha3BaHWE OpraHU3AIMK, KOHTAKTHBIN e-mail-agpec, KOHTaKTHBIC TeNe(OHBI;

« ONIMCAaHME 3alpamuBacMod HWHQPOpPMALUU, BEPCHUH MPOTPAMMHOrO  obOecredeHus,
BO3HHKIIIEH MPOOIeMbl, HEOOXOIUMON IKCIIEPTH3HI.

Kaxxmomy obpammennro B cepBucHyto cinyx0y BAYM-Uudopm npucsanBaercs
HOPSAKOBBIM HOMEp, AaTa 1 BpeMsl 0OpalleHHsl, KOTOpbIE TOTOM (PUKCHUPYIOTCA B )KypHae
(ITpunoxxenue 1). YorHOMOUEHHBIH CIIEUAIUCT 3aKa3zyuKa JOLKEH chopMUpOBaTh U
OTIIPABUTH IO AJIEKTPOHHOH MMOYTE 3aIpOC HA MPEIOCTABICHNE KOHCYJIbTAIIMH WIIA TEXHUYECKOM
uH(pOpMalLIKK C yKa3aHHOHU paHee nH(popMmanuei, Ha e-mail-agpec cepBUCHOH ciyx0b1 BAYM-
Wndopwm, ykazanusiii B 11. 4.1 «KoHnTakTHas nHGOpMALIUD).

2. B Teuenne pabodero IHsS TEXHUYECKHH CIELUANNUCT CEPBUCHON ciykOb1 BAYM-
Wudopm nomKeH CBS3aTbCA C YIOJIHOMOYECHHBIM CIEHUATUCTOM 3aKa3uuka (IO 3JIEKTPOHHOMN
NI0YTE WU TeJIe()OHY) ¥ IPEAOCTaBUTH HH(OPMAIIHIO O CPOKAX U BOZMOKHOCTSIX MPETOCTABICHHS
3arpamuBaeMoil uH(opMaIy, pa3pereHus NpodIeMbl MM TPOBEICHHS IKCIIEPTU3bI.

3. Ecnu xommst 3ampoca He MOCTynuia B cepBUCHYIO ciayxk0y BAYM-Uudopm B
TEYCHHE 8 4acOoB C MOMEHTA IEPBOTr0 OOpalIeHUsI YIIOJTHOMOYEHHOTO CIICIHANNCTa 3aKa3uHKa,
3aMpoc CYUTAETCS 3aBEPIICHHBIM.

4, B cayuae HEOOXOIMMOCTHM  YIOJHOMOYEHHBIM  CIENHAIMACT  3aKa3uuKa
MPENOCTaBIsACT CHEIUaINCTaM cepBUCHON ciyx0bl BAYM-UHpopm mo wux 3ampocy
JOTIOJTHUTEIBHYI0 MH(OPMAIINIO, HEOOXOMUMYIO TSl pEIIeHUsT TPOOIEMBbI WIIH MPEI0CTABICHHS
KOHCYJIbTAIUH;

5. Cnernuanuct CEPBUCHOM CITY OBl BAYM-Undopm MIPEI0CTaBIISACT
3ampanBaeMyr0 WHGOpPMANKI0 10 Tene(oHy, AJIEKTPOHHOW IOYTe WM JIIOOBIMH APYTUMH
crocobamu CBSI3U.

6. [To oxoOHUaHWH OKa3aHUsI KOHCYJIBTAIIMOHHBIX YCIYT JIETAETCsl COOTBETCTBYIOIIAS
OTMETKA B )KypHaJie BhimoiHeHus padoT (IIpunoxenue 1).

BpemeHna peakuiuu 1 peoCcTaBIeHUs KOHCYIbTAUN 711 pa3IMYHbIX BUJIOB 3aIIPOCOB
npuBesieHsl B Tabmuie 2.

Tabauna 2 — BpeMena peakuuii 0ka3aHUs KOHCYJIbTAIUH 1JIs1 PA3JIMYHBIX BH/I0B 3aNIPOCOB

Bpems Bpemsi Hauana Onosemenue 0

Buna 3anpoca
peakuuu | OKa3aHHA yCJIYI | COCTOSIHMHM 3ampoca

Pazpenienne TeXHUYECKUX U

l4 1,54 1 pa3 B wac
TEXHOJIOTHYECKHUX MPodsieM




ITonmyueHnue HOBBIX BEpCU
POrpaMMHOT0 obecreueHus,
OOHOBIICHUI U U3MEHEHUI

lu

1,54

1 pa3 B HEepemtoO

[IpenocraBnenue nudopmauu o
(byHKIMOHATBHBIX BO3MOXKHOCTsX 10,
TEKYILEM CTaTyce JTUICH3UH 1
IpEOCTaBICHHS TEXHUYECKOM
MOJICP>KKH U JIp.

lu

1,54

1 pa3 B HEepemtO

Oxcneprusza [10

lua

1,54

1 pa3 B mecsng
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